
 

ETHICAL CHARTER 

Communication and Training in the IZSVe 

 

 

INTRODUCTION 

The Istituto Zooprofilattico Sperimentale delle Venezie (IZSVe) is a public body whose role is to 

safeguard public health. In particular, it intervenes in the prevention and control actions carried out 

by the authority in charge and undertakes research in the fields of animal health and food safety. 

The implementation of effective strategies to promote and ensure publ ic health, in addition to the 

appropriate standard provided by the technical-scientific services, requires an organization that can 

interact responsibly with the different partners and stakeholders, be they institutions, the sector 

industry or the general public. On this basis, communication and training are the "tools" that IZSVe 

uses for discussion and strategic dialogue, indispensable for bringing the institution to the general 

public and for responding more effectively to the health needs of society. 

We therefore believe that with the publication of the White Paper on Food Safety (2000) the 

European Union has sanctioned the right of consumers to have access to adequate information 

regarding food risks that is both "helpful and clearly presented, to allow informed choices." With this 

document, and many others that have followed, the EU has laid the foundation for interactive 

communication that is able to promote "dialogue with consumers to encourage their involvement in 

the new Food Safety policy." Therefore, animal health and food safety are issues that are deemed 

important for European citizens and thus require the development of training and communication 

processes that can increase the general public’s level of awareness. 

However, we also believe that individuals, groups or institutions, should become responsibly involved 

with communication and its public value, in order to develop skills that originate from a reflective 

training regarding issues related to the improvement of their health. 

In this context, the main objective of the IZSVe’s Ethical Charter for Communication and Training is 

the construction of a communicative and training agreement between society and public 

administration, intended as a relationship based on mutual trust and responsibility, aimed at the 

promotion and the safeguarding of public health. The Ethical Charter for Communication and 

Training therefore proposes to establish the ethical principles that form the basis of the "good 

communication" and "good training" delivered by the IZSVe, through which it can operate while 
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assigning public health an ethical value. It also has a declaratory meaning, so that those who turn to 

the Institute for information of any nature (not only scientific) and / or to receive training services 

are aware of the features of the context in which they wish to operate. 

In addition, the IZSVe’s Ethical Charter for Communication and Training aims to promote a scientific 

and health culture within society, and to enhance those professionals who deal with different levels 

of safeguarding public health. 

 

PRINCIPLES  

The principles that form the basis of the IZSVe’s Ethical Charter are grouped into three categories:  

- general ethical principles 

- specific principles for ethical communication 

- specific principles for ethical training 

The first group includes those ethical principles of a general nature, the values that inspire the 

IZSVe’s communication systems and training programs, understood as groups of structures and 

processes functional to the institution's activities. The second group includes the principles of ethical 

communication, which means the formal criteria that govern the information content and the mode 

of divulgement thereof. Finally, the third group regards the principles of ethical training that govern 

the design and delivery of training programs. For each principle the parameters are specified in order 

to identify their field of application. 

 

General ethical principles 

Principle of responsibility. The IZSVe has the duty to inform users by every available means, with a 

view to raising awareness of its institutional role and safeguarding public health. The IZSVe also has a 

duty to promote the development of specialized skills and the on-going training of professionals 

committed to the achievement of health related goals. 

Principle of fairness and justice. The right to information should be guaranteed to every citizen or 

user of the IZSVe’s services, without distinction or discrimination of any kind, through appropriate 

means and methods of communication; likewise the right to training must be ensured for all users 

concerned, through the use of methodologies and effective and personalized training practices. 

Principle of freedom. Information, as well as the training programs and the supporting training 

materials, provided by IZSVe must be of an autonomous and independent nature.  
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Principle of transparency. The dissemination of information regarding the organization and the 

activities of the IZSVe must be undertaken both objectively and comprehensively, in order to allow a 

full understanding of the content. 

Principle of consistency. Information and training programs are publicized in accordance to the 

IZSVe’s strategies and institutional objectives.  

Precautionary principle. In the presence of scientific uncertainty, the scientific communication and 

the provision of training should be guided by criteria based on moderation, prudence and caution, in 

order to enable the collection of new scientific information while avoiding misinformation and 

scaremongering. 

Principle of proportionality. The methods of information dissemination, as well as training proposals, 

must be appropriate and proportionate to both the purpose and the expected effectiveness and 

efficiency, in view of: 

- planned sustainable goals 

- set targets 

- availability of resources, skills and tools / channels 

 

Specific principles for ethical communication 

By 'communication' we mean the set of processes, tools and actions taken to promote dialogue and 

listening between the institution and its targeted public and promote the dissemination of scientific 

culture and health prevention in society. 

Clarity. The information must be concise and transmitted in simple language, in order to make the 

content accessible to different users. 

Completeness. The information must be appropriate for the recipients (taking into account the ir 

cultural, social and emotional situation) and presented with a comprehensive and thorough 

discourse. Alternative textual means (media, social media, etc.) should also be considered. 

Correctness. The information should be argued in a logical way, and presented with scientific 

precision, respecting the source and ensuring its coherent understanding. 

Truthfulness. Content must be reliable and truthful. The truthfulness of the information is assured by: 

- checking processes and verification of the health and scientific research activities; 

- accreditation of the quality of institutional activities; 

- drafting internal procedures for monitoring, verification and validation of information.  
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Timeliness. The information must be communicated at the right moment in order to allow adequate 

understanding and awareness of deserving subject matters, considering their newness, and should 

be given due attention and consideration. 

Interdependence. The information is considered as shared within a system (public health) in which 

the subjects involved are active and responsible actors. 

Verification. The communication processes are regularly checked and verified through the use of 

indicators and monitoring tools (training needs, questionnaires, focus groups, etc.), suitable for the 

various contexts, in order to measure the efficiency and effectiveness of communication activities as 

well as the quality of the technical and scientific services so as to improve the institution's 

performance. 

 

Specific principles for ethical training 

By ''training” we mean the set of actions taken in order to: 1) promote the personal and professi onal 

development of individuals and to 2) support the processes of change and continuous improvement 

of the organizations. 

Planning. The training delivered by the IZSVe is the result of a process designed to respect the 

principles of andragogical to respond to the training needs of internal and external professionals, 

both in relation to content and to teaching methodologies adopted. 

Relevance. During the planning stage of the initiatives and their subsequent implementation the 

Institute is committed to identifying the content most relevant for the planned training goals, while 

ensuring a plurality of views and continuous updating even by seeking the support of external 

experts. Possible regulatory changes and / or the most recent results of scientific research must 

always taking into account. 

Quality. The training programs are oriented to satisfy the user, also through the analysis and 

monitoring of requests and suggestions that can help improve the quality of services provided. 

Respect for privacy. The confidentiality of information in the possession of the Institute is assured, as 

is the observance of the legislation regarding data processing. The institute is committed to using and 

storing users’ personal data exclusively for administrative purposes. 

Economic efficiency. The training events are held only if adequate finance is available, possibly by 

seeking sponsorship through regulated processes. This is evaluated at the time of planning and then 

properly monitored. An efficient use of available economic resources is ensured, both for the 

undertaking of continuous training and for the development of specific projects 
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Reciprocation. Training effectiveness is a goal that involves all those involved; the correct functioning 

of the system is the result of a mutual agreement of responsibility between the Institute, committed 

to the principles listed above, and the user, who must participate with the intention of developing 

personally and professionally.   


